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Blog

• Short for “Web Log” – an online journal
• Mostly “push” communication
• Easy to write, comment, and subscribe
• Started by Dave 

Winer in 1995
• Popular by 1999 



Arter’s Blog



Blog Links and Comments



Today’s Talk



CSD Blog



Wordpress Links



Indy Section Blog



ASQ World Conf Blog



Wiki

• Web sites that users can edit
• Words matter, not format
• Designed for 

collaboration
• Lots of links



Arter’s Wiki

Menu



Play Around



Minimal Editing

Notice, no attachments



Roadshows



Communiqué Content



Lots of Use



Jerks



Edit Spam

Oopsie button



News Feeders

• Too many sites and too many changes
• I always forget to check my sites
• Let the machine do it for me!
• Anything new? If so, what?
• Called Really Simple Syndication(RSS)



ASQ Help Page



Google Reader Rocks!



Elsmar Cove Example



Individual Entry



Internet Explorer



Internet Explorer Feed



Firefox



Firefox Live Bookmark



The Only Link to Remember!

http://auditguy.net/class
• This presentation
• Presentation notes
• Short paper


