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Blog

Short for “Web Log” — an online journal
Mostly “push” communication

Easy to write, comment, and subscribe
Started by Dave |
Winer in 1995
Popular by 1999 = ==
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Discussion and comment about the quality profession and especially the internal and supplier audit tools,

WEDHESDAY, FEERUARY 03, 2010
& Changing Quality Profession and Professionals

Quality is changing, yet the needs remain the same. If this sounds
weird, it is.

We have seen how interconnected the world already is. The only thing
| can see to slow down this international perspective for quality
professionals is serious, serious calamities causing nations and

businesses to look inward. Close the shutters and ride out the storms.

While that might happen, it do not think it will. But the quality is
global theme is a bit trite and nearly universally accepted.

As | have mentioned before, big and powerful forces are shaping our
quality profession and professionals.

Integrated management systems, greater emphasis on risk, and
accelerating technology change are the big three. These all need lots
of study, thought, and exploration. We need conversations in

* Management system common elements
® Practical ways to apply our tools in other areas (safety,
environment, etc.)

Name:

Dennis Arter

Location:

Kennewick,

Washington,
United States

| am a teacher to the quality
profession, both as an author of
books and articles and a trainer. |
specialize in the quality audit and
how it can improve business
performance. For the past 25
years, | have been quite active in
the American Society for Quality.
My home is in SE Washington
State, where | live with my wife of
35 years.

= View my complete profile

¢ Supplier Audit seminars start
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® Business continuity

¢ Trade offs between improve (good) and protect (evil)
o Applying the tools we know to nanotechnology

o Quality in a land of DIY biology and new life forms

¢ to name but a few

follow me on Twitter

These are all examples on how our profession (and its professionals) ‘ Links
are changing.

¥

The Quality Curmudgeon
Yet, there remains a constant need to refresh the existing knowledge. *
The most popular ASQ courses and publications (in revenue and
demand) deal with the basics. The DOGs (designated old guys) who _
learned this stuff in the military during the cold war are leaving us. David Levy’s Blog
The youngsters still need to pick up the information. Craig Cochran’s Blog

Musings from Duke Okes

Communication Hation

Parker Quality Consultants
Our profession remains the same.

Previous Posts

One might say we need to apply “old tricks to new applications.”

Labels: future, quality * Certification of a training
function

posted by Dennis Arter @ 2:25 PM 2 0 comments Periods of Quality

Rethinking Green
Social Responsibility Standard

|50 9004:2009

<< HomS .ﬁha or Revisions to Intl Audit
Standard
Anti-virus Protection for Free

Feeding on Wikis and Blogs

Management System Integration

ASD Recertification Units



The Auditguy

Discussion and comment about the quality profession and especially the internal and supplier audit tools

FRIDAY, SEPTEMBER 25, 2009 About Me

Feeding on Wikis and Blogs 7% 7ol Name:

Dennis Arter

In the old days, when long-distance telephone calls were very > =@ ] Location:
expensive, we attended technical conferences to keep up-to-date with Kennewick,
the changes in the profession. Of course, the company or university Washington,
would only pay for the very impartant staff members to attend these United States
expensive events. The rest of us had to make due with the public | am a teacher to the quality
library. Fast-forward to today, when the price of a telephone call is profession, both as an author of
nearly zero and the Internet connects everyone. Access to all this books and articles and a trainer. |
information is cheap. It is also overwhelming. Additionally, our ways specialize in the quality audit and
of organization are changing. Collaboration and community are quickly how it can improve business
replacing the command-and-control pyramidal model. Rather than performance. For the past 25
fight it, perhaps we can use the machines to help us adapt. years, | have been guite active in
the American Society for Quality.
Blogs are online diaries. They are posted on web sites and accessible My home is in SE Washington
to the whole world through a common Internet browser, such as State, where | live with my wife of
Internet Explorer, Firefox, Chrome, Opera, or Safari. Blogs are 35 years.
one-to-many communication - you write something and many people
read it. The emphasis is on content, rather than flash. People write
about things that excite them, like the Care and Feeding of Cats,

= View my complete profile



Customer-Supplier

an ASQ division weblog

Home About C5D Division Newsletters

Customer-Supplier Division Minutes from 08-mar-10 CERTCE THESRLENS
April 5, 2010

Participants: Aimee Siegler, John Blakinger, Ed Kendrick, Greg
Movacek, Maria Stoletova, Stephanie Parker, Cynthia Nazario, Dick
Gould, Ver-Non Wakefield

Financial Report:

= ~87 K in checking.

EMAIL SUBSCRIPTION

gmail address to

* ~ 89 K in Money Market 5utr5crib to this blog and
receive notifications of new
Headquarters: posts by email.

= Newsletter stock needs to be evaluated. Cynthia and Ver-Non will be
sending out newsletters.

Webinars:

= Greg & Joan are planning Webex interactive webinars.

= John and Greg Hutchins are creating a five-minute movie on Risk. It
could become a webinar.

World Conference:

= Ver-Non, Dick, and Aimee will attend. Foam board is needed to hand
things on at the booth. The graphics from our meeting will be mounted
there. An easel and flip chart are also needed.

= John will get the band for the Hospitality Suite. Monday, 24-MAY-10,
7-9 PM.

New Member Welcome:

= Ver-Non reports 39 new members.

= Cynthia has five new bio sheets to post. Three remain to be

Sign me up!

O osts
o R55 - Comments




We are an exciting and dynamic division of ASQ. Beginning as the
Vendor-Vendee Technical Committee, we became the Customer-
Supplier Division in 1991, Since then we have been serving our
members and others interested in effective customer-supplier

| Search

EMAIL SUBSCRIPTION

relationships by fostering professional development and learning
opportunities. Enter your ErnE!iI address to
subscribe to this blog and
The CSD community’s mission is to provide answers that develop, ;E;fgggﬂ:;ﬁ':cmg of new
improve, and strengthen customer-supplier relationships. Our ability
to meet that mission 1s dependent on active participation from
members. The CSD's team structure provides opportunities for | P |
members to get involved and develop their professional skills while '3 E:
building a more robust CSD community. Click on Operations and
Initiatives to see our strategic plans anﬂ Qe | 15 G,
leadership team is a group of profession —
members with high levels of valuable infi @ asq.org/cs/ -+
get involved. Click on Leadership for info I8
members. Some of our leaders and mem e Wy TR
their photo and biographical information i s .
Profiles for those details. — _
—— | SIS I
We use many communication vehicles to. |- =7 T e ¥y -
information in the community including: r = HE;
newsletters, podcasts and ablog. weal | == e _
e-mail list program for easy communicatit e e -
members, and potential members. If you p e s ¥
please subscribe, :
{§V WoroPress snap‘shots..
o ASC Worn, |Conference Blog

Leave a Reply

MName [required)

o Division Web Site




Home Membership General Info Calendar

IndyASQ Conversations

Quality in the Indianapolis Area

Training  Dinner Meetings

New Books on Quality at IMCPL i

Garth Smitman on April gth, 2010

2010

New Books on Quality

at the Indianapolis Marion County Public Library
(ASQ Donation in 2009)

Thanks to the American Society for Quality, Indianapolis Section 903, the following
quality book titles are now available at the Indianapolis Marion County Public Library.
These titles can be found through searching the Library's website at www.imcpl.org. To
request a book be sent to your nearest branch, use the "Make a Request” feature
located near the bottom of the title's record.

The Best Practice: How the New Quality Movement is Transforming Medicine
(2008)

What I'm Doing...
Don't forget: http://bit.ly
findyasg 2010-03-09

New Website Meeting with

@loeClucas things are
progressing, interface is

looking more clear, will roll
Beta in 2 weeks. Look for a

Webinar. 2010-02-25

Talking about how to execute

training in a 2010

environment, #ndvasg
2010-02-02

This I liked. & Lot. Think the

IPhone was Cool?

forgetaboutit: http://bit.ly

[14hlcz #sixthsense
2010-01-13

Monthly Section meeting

taking place Right Now at U of
Indy. Look for the slides on

www.indyasg.org soon.

Search...

MO ~Apicseaftral
Indiana)

MOU - PMI (Central
Indiana)

Our Next Meeting
Section Member

Links
ASQ National
Blog Home

Fall Technical
Conference

Other ASQ

Sections
900 - Cincinnati
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: Ride the Rails from the Airport

Posted by: tmycannariate on December 15, 2009 at 2:58PM CST

* —C i - . .

. M:,Irrr;., EDTD“EE Getting to the downtown hotels by the St. Louis convention
* January 2010 center is easy and cheap when you take the MetroLink light
* December 2009 rail.

After collecting yvour bags at the airport, look up. There are

L atest Entries lots of signs pointing you towards the MetroLink station.

# FIFO; FILO: LIFO AND ! R e

LILO
Chapel
¥ Are Y Good . :
oten #) MetroLink.East Terminal Shuttles =

* Getting ready for my Taxis - Airport Limos - Parking Shuttles B8

presentation

* Ride the Rails from the
Airport

# Hallo 5t. Louis




Wik

Web sites that users can edit
Words matter, not format

Designed for
collaboration

Lots of links

PrS L Fieiliaa |
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CustomerSupplierDiv
Roadshows

World Conference
Volunteer Opportunities
Webinars

Newsletter Development
Education Plan

Excite @ Nite!

PmWiki (This site)
Basic Editing
Documentation Index
PmWiki FAQ
PmWikiPhilosophy

pmwiki.org
Cookbook (addons)
Skins (themes)

PITS (issue tracking)
Mailing Lists

Recent Changes - Search:

: View Edit Histo Print
Main / I'Y

HomePage

This site is offered by Dennis Arter as a service to the community of quality professionals. It is also a platform for exploring
how the power of Wiki can be used amongst those who know little about the technology.

The Customer Supplier Division of ASQ uses this site to manage their activities.

Project management for the Excite @ Nite! event at the St. Louis ASQ World Conference in May 2010.

Ideas on how to capture and release the Wisdom of Quality. This project is no longer active.

The Intellectual Property Subteam of ASQ Education and Training Initiative (ETI) used this site to support their work on
education and training. They are no longer active.

The Process,_Reward, and Recognition Subteam of ASQ Education and Training Initiative (ET!) used this site to support
their work on education and training. They are no longer active.

The EOQ 2009 Congress team to discuss transformation matters used this site to record the discussions and offer
opportunities to network. They are no longer active.

Things Wiki - Information about the Wiki concept and "social software”
For the only six things you need to know about writing and editing a page, see BasicEditing.

Here are some useful default pages installed along with the PmWiki software:
¢ PmWiki documentation is available at PmWiki. Documentationindex.
¢ TextFormattingRules describes how to create pages in PmWiki.
¢ Practice editing pages in the Sandbox.

More information about PmWiki can be found at hitp://www_pmwiki.org/.




Recent Changes - Search:

Main /

Sandbox

This is where you get to play around. Dennis will clean it out every few weeks.

G

d

View Edit History Print

Play here by clicking the Edit button (above right or below left)

r

Edit - History - Print - Recent Changes - Search
Page last modified on February 12, 2010, at 04:21 PM
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Thi=z is where you get to play around. Dennis will clean it out every few weeks.

Play here by clicking the '''Edit''' button (above right or below left)

Summary:

Author: Dennis Arter "] This is a minor edit

[ Sawve H Save and edit ” Preview ” Cancel ]

Basic editing - Text formatting rules - Documentation index Tables: simple - advanced
Paragraphs: for a new paragraph, use a blank line; Line break: W, [[=<]], ar {:nlk)
= to indent text, -< hanaging text Join line: |

Lists: * for bulleted, # for numbered, derm:definition for definition lists

Emphasis: "italics™ "bold™ ""bold italics'™" @@monospaced@i@

References: [[ancother page]], [[hitp:fexample.comi], [[another page | link text]], [[#anchorll, [[#anchor | link tex]]

Groups: [[Group/Page]] displays Page, [[Group.Fage]] displays Group.Fage, [[Group{.Fage)]] displays Group, [[GroupT] links Group homepage
Separators 1 M for headings, —-- far haorizontal line Prevent formatting: [=.. =
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HomePage
Sandbox

CustomerSupplierDiv
Roadshows

World Conference
Volunteer Opportunities
Webinars

Newsletter Development
Education Plan

Excite @ Nite!

PmWiki (This site)
Basic Editing
Documentation Index
PmWiki FAQ
PmWikiPhilosophy

pmwiki.org
Cookbook {addons)
Skins (themes)

PITS (issue tracking)
Mailing Lists

edit SideBar

csD

SASCNortheast

April 2010
April 19-23, 2010, Manchester, Marlborough, West Haven, Nanuet

Counts as of April 10, 2010
* Manchester SA (April 19) - 1
« Manchester SC (April 20) - 3
* Manchester SA/SC (April 19-20) - 12

* Marlborough SA (April 20) - 10
« Marlborough SC (April 21) - 4
* Marlborough SA/SC (Aprl 20-21) - 14

* West Haven SA (April 21) -0
« West Haven SC (April 22) - 4
* West Haven SA/SC (Aprl 21-22) - 8

« MNanuet SA (April 22) -9
« MNanuet SC (Aprl 23) -5
« MNanuet SA/SC (April 22-23) - 12

Comp Registrations, included in above totals:
» Nanuet

Brian Cocolicchio, both days

Here's a possible Press Release (link when ready)

Recent Changes




Recent Changes - Search:

csD/ View Edit History Print

MemberEmails

This is used to develop member emails. I'm thinking we could report from each of the teams. Please add topics and
content.

Previous page of Email for Feb 2010. Content for next issue is shown below.

Admin Team
2010 ASQ World Conference on Quality and Improvement in St. Louis in May.

If you are attending the World Conference in May, don't forget to stop by the C5D booth. We will be in the Exhibit Hall, along
with the other Divisions, for the grand opening Sunday evening, May 23, at 6:30 p.m. You can:
+ meet the leadership and volunteers
learn more about CSD initiatives
get specifics on our Oh Canada roadshows
learn more about volunteering with CSD
find out more about this year's co-hosted hospitality event

You are also invited to the CSD Business Meeting from 2 to 5 pm on Sunday May 23.

Our Division will be joining (107) others for a Joint Hospitality Suite on Monday evening from (7-107) p.m. Come meet
friends and listen to some St. Louis music.

Learn - network - explore - we'll see you in St. Louis!

Member Services Team
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News Feeders

Too many sites and too many changes
| always forget to check my sites

Let the machine do it for me!

Anything new? If so, what?
CalledReally Simple SyndicatidiRSS)



ASQ Help Page



Google Reader Rocks!



Elsmar Cove Example



Individual Entry



Internet Explorer



Internet Explorer Feed



Firefox



Firefox Live Bookmark



The Only Link to Remember!

http://auditguy.net/class

e This presentation
 Presentation notes
e Short paper



